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SCHOOL DISTRICT OF SARASOTA COUNTY 

JOB DESCRIPTION 

 
CUSTODIAL MANAGER , FACILITIES SERVICES 

 

SALARY SCHEDULE: ADMINISTRATIVE – L 

 

COST CENTER: FACILITIES SERVICES DEPARTMENT (9029) 

 

QUALIFICATIONS: 

• High School Diploma or equivalent, Associate’s degree preferred. 

• Minimum of five (5) years experience in varied and progressively large scale custodial and 

grounds maintenance, including a minimum of three (3) years supervisory experience. 

• An equivalent combination of training and experience may be substituted. 

         

KNOWLEDGE, SKILLS AND ABILITIES: 

• Thorough knowledge of all custodial operations.   

• General knowledge of buildings and grounds maintenance.   

• Ability to lead and manage employees at multiple locations. 

• Ability to manage customer service relations at multiple service locations. 

• Knowledge of materials and methods and methods used in cleaning public school buildings or 

similar facilities.   

• Knowledge in the use of manual and power-driven cleaning and polishing equipment.  

• Knowledge of fire protection, sanitation and safety standards applicable to a public school 

building.  Knowledge of general management practices and supervisory methods and techniques.   

• Knowledge of landscaping and related grounds work.   

• Ability to manage schedules across multiple work locations 

• Ability to manager inventory across multiple inventory locations   

• Ability to keep accurate records, and inspections and provide informative and concise reports.   

• Ability to demonstrate leadership qualities and an even temperament in time of emergency.   

• Ability to work effectively with other employees at all levels of the organization and the public.   

• Ability to instruct personnel in proper techniques related to assignments and the proper use of 

equipment needed to complete these assignments.   

• Ability to communicate effectively, both orally and in writing. 

 

REPORTS TO:             

Custodial Supervisor, Facilities Services 

 

JOB OBJECTIVE: 

 Responsible for the overall management, direction and organization of the custodial services program 

for multiple school sites within the school district.  Provides daily supervision, direction, coordination 

and scheduling of all custodians at assigned locations. Evaluates employee performance and provides 

direction to support mission and vision of the Facilities Services Department 

  

SUPERVISES:             

Head Custodians, including Senior Head Custodians 

Custodians and custodial trainers 

 

PERFORMANCE RESPONSIBILITIES: 

 

• Directly supervisors custodians, trainers and head custodians in the daily operation of large 

custodial cleaning program. 

• Plans, directs and coordinates and reviews the work plan for custodial services in assigned area 

• Provides employee coaching, reviews and training to support custodial services vision and goals 



   

CUSTODIAL MANAGER, FACILITIES SERVICES (Continued) 

 

 

• Manages and participates in the development and implementation of goals, objectives, policies and 

procedures for assigned programs and recommends and administers policies and procedures 

• Manages safety program for all subordinates 

• Reports conditions of buildings in need of repair to responsible parties 

• Actively participates in the development of the work maintenance plan for assigned sites. 

• Submit reports on job performance of custodial staff. 

•  Schedule and supervise the periodic inventory of equipment, supplies and materials. 

•  Report overages, deficiencies and replenishment requirements of equipment, supplies and 

material. 

•  Coordinate the gathering of data on repairs and improvements needed for all assigned schools. 

•  Complete reports or requisitions for necessary repairs, renovation, corrective and preventive 

procedures and practices for the District. 

•  Perform regular inspection tours to ensure the accomplishment of minor maintenance and repairs. 

•  Formulate controls and incentives needed for job effectiveness of assigned employees. 

•  Review and approve time cards of employees attesting to their accuracy. 

•  Meet with school and other public officials for inspection of school sites and buildings to ensure 

conformance with state and city codes and ordinances. 

•   Train custodial staff in proper techniques and procedures. 

•  Interact with parents, outside agencies, business and community to enhance understanding of 

District initiatives and priorities and to elicit support and assistance. 

•  Respond to inquiries or concerns in a timely manner. 

•  Keep supervisor informed of potential problems or unusual events. 

•  Disseminate information and current research to appropriate personnel. 

•  Keep well informed about current trends and best practices in areas of responsibility. 

•  Maintain expertise in assigned areas to fulfill project goals and objectives. 

•  Facilitate the development, implementation and evaluation of staff development activities in 

assigned areas. 

•   Develop annual goals and objectives consistent with and in support of District goals and  

priorities. 

•  Attend training sessions, conferences and workshops to keep abreast of current practices, 

programs and legal issues. 

•  Supervise assigned personnel, conduct annual performance appraisals and make 

recommendations for appropriate employment action. 

•  Prepare or oversee the preparation of all required reports and maintain appropriate records. 

•  Represent, consistently, the District in a positive and professional manner. 

•  Provide leadership and direction for the assigned areas of responsibility. 

•  Utilize appropriate strategies and problem-solving tools to make decisions concerning planning, 

utilization of funds, delivering services and evaluation of services provided. 

•  Assist in implementing the District’s goals and strategic commitments. 

•  Exercise proactive leadership in promoting the vision and mission of the District. 

•  Provide oversight and direction for cooperative planning with other agencies. 

•  Develop and prepare specifications for the purchase of equipment, supplies and materials related 

to all custodial functions performed district-wide. 

•  Every Sarasota County Schools employee has emergency response responsibilities, though not 

every position will require routine assignments during an emergency event.  All employees are 

subject to recall around the clock for emergency response operations, which may require 

irregular work hours, work at locations other than the normal work location, and may include 

duties other than those specified in the employee's official job description. Assignments in 

support of emergency operations may be extensive in nature, with little advance notice, and may 

require employees to relocate to emergency sites with physically and operationally challenging 

conditions. 

•   Perform other incidental tasks consistent with the goals and objectives of this position. 

 

 

PHYSICAL REQUIREMENTS:  
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 Medium Work:  Exerting up to 50 pounds of force occasionally, and/or up to 20 pounds of force frequently 

and/or up to 10 pounds of force as needed to move objects. 

 

TERMS OF EMPLOYMENT: 

 Salary and benefits shall be paid consistent with the District’s approved compensation plan. 

 Length of the work year and hours of employment shall be those established by the District. 

  

EVALUATION:   

Performance of this job will be evaluated in accordance with provisions of the Board’s policy on evaluation 

of personnel. 
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